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“In Pursuit of Excellence” 
 
 
 
 
 
   

The Sessions and Speakers: 
 
“DC Update – There Is Light at the End of the Tunnel!” 
Mark Parkinson, President & CEO, AHCA/NCAL 
 
“What Does Success (Compliance) Look Like?” 
Chris Qualm, Administrator, Office of Health Facilities Licensure & 
Certification, SD Department of Health 
 
“Taking Ownership of Your Pursuit of Excellence” 
Morris Morrison, President & CEO, Morrison Global Brands 
 
“Countdown to Implementation: New CMS Emergency Preparedness” 
Requirements” Kenn Daily, President, Elder Care Systems Group 
 
“Person Centered Care Rises to the Level of Regulation – Part 1” 
Carmen Bowman, Author/Consultant/Regulator - Turned Educator, Edu-Catering: Catering Education for Compliance & 
Culture Change 
 
“Person Centered Care Rises to the Level of Regulation – Part 2” 
Carmen Bowman, Author/Consultant/Regulator Turned Educator, Edu-Catering: Catering Education for Compliance & 
Culture Change 
 
“Food Safety Potpourri” 
Deborah Strand, RDN, LRD, LN, LD, Healthcare Manager, Sysco 
 
“Doing More with Less” 
Deborah Strand, RDN, LRD, LN, LD, Healthcare Manager, Sysco 
Chad Kline, Chef, Sysco 
Drew Truckery, Sales Representative, G.O. Foods 
 
“Sexuality & Dementia: Avoiding Legal Liability While Meeting Residents Needs” 
Alan Horowitz, Partner, Arnall Golden Gregory, LLP 
 
“Taking Authorship of Your Future Customer Impact” 
Morris Morrison, President & CEO, Morrison Global Brands 
 
“Bringing the Requirements of Participation to Life in Your Center – Facility Assessment & Staff Competencies” 
David Gifford, MD, MPH, Senior Vice President of Quality & Regulatory Affairs, AHCA/NCAL 
 
“Bringing the Requirements of Participation to Life in Your Center – Infection Control, Antibiotic Stewardship & 
Pharmacy Services” 
David Gifford, MD, MPH, Senior Vice President of Quality & Regulatory Affairs, AHCA/NCAL 
 
“Critical LSC Inspections – Doors, Sprinklers, Electrical – 2012 Life Safety” 
Kenn Daily, President, Elder Care Systems Group 
 
“Where’s Buffy?  Who is Buffy?  How to Keep Buffy? – Creative Ideas for Staff Retention” 
Sharon Martin, Administrator, David M Dorsett Healthcare Center, Spearfish 
Myron Moore, Administrator, Good Samaritan Society, Canton 
 
“Elder Abuse and Financial Exploitation in South Dakota” 
Michael Sharp, Assistant Attorney General, Office of Attorney General, Criminal Litigation Division/Elder Abuse 
 
“Long Term Services and Supports - Enhancing Home and Community Based Services” 
Beth Dokken, Deputy Director, Division of LTSS, Department of Human Services 
Misty Black Bear, HCBS Waiver Manager, Division of LTSS, Department of Human Services 
 
“Validation® - Truly Successful Communication with Persons with Dementia” 
Carmen Bowman, Author/Consultant/Regulator - Turned Educator, Edu-Catering: Catering Education for Compliance & 
Culture Change 
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